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Acle Parish Council 
Privacy Policy

YOUR PERSONAL DATA – WHAT IS IT?
“Personal data” is any information about a living individual that allows them to be identified from that data (for example, a name, photograph, email address, or physical address). Identification can be by personal data alone or in conjunction with other information. The processing of personal data is governed by legislation relating to personal data, which applies in the United Kingdom, including the General Data Protection Regulation (GDPR) and other local legislation such as the Human Rights Act.
Data Controller:
Acle Parish Council acts as the data controller for your personal data. Contact details are available at: https://aclepc.norfolkparishes.gov.uk.
WHAT PERSONAL DATA IS COLLECTED?
We may collect the following personal data:
· Names and contact details, such as telephone numbers, addresses, and email addresses.
· Financial data, including bank account numbers, payment card numbers, and payment identifiers, if you make payments for activities.
· Records of email and other interactions.
HOW WE USE YOUR PERSONAL DATA
Personal data will be:
· Used lawfully, fairly, and transparently.
· Relevant to the purposes stated and limited to those purposes.
· Accurate and kept up to date.
· Retained only for as long as necessary for the purposes for which it was collected.
· Stored securely, with appropriate technical and security measures in place to protect against loss, misuse, unauthorised access, and disclosure.
We may use your personal data for some or all of the following purposes:
· To deliver services and understand your needs, informing you of other relevant services.
· To verify your identity when providing certain services.
· To contact you by post, email, telephone, or social media.
· To monitor and evaluate the effectiveness of our services.
· To comply with legal and statutory obligations.
· To promote the interests of Acle Parish Council.
· To maintain our accounts and records.
· To request your views, opinions, or feedback.
· To notify you of services, events, and other communications that may be of interest.
SHARING YOUR PERSONAL DATA
We will protect your personal data. However, we may share it with third parties, if necessary. Any third parties involved in processing your data will be required to implement appropriate security measures to protect your data. This may include sharing data with suppliers and contractors in the course of running events.
HOW LONG DO WE KEEP YOUR PERSONAL DATA?
We may retain records for an extended period, for example, to comply with HMRC audits or provide tax information. We may also have legal obligations to retain data for statutory purposes. In general, we will only keep your data as long as necessary and will delete it once it is no longer required.
YOUR RIGHTS AND YOUR PERSONAL DATA
You have the following rights in relation to your personal data:
· The right to access the personal data we hold on you.
· The right to correct or update your personal data.
· The right to have your personal data erased.
· The right to object to the processing of your personal data or restrict its use to specific purposes.
· The right to data portability.
· The right to withdraw your consent for processing, where consent was previously provided.
· The right to complain to the Information Commissioner’s Office (ICO).
For more details, you can contact the ICO at 0303 123 1113 or via email at https://ico.org.uk/global/contact-us/email/, or by post at:
Information Commissioner's Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.
FURTHER PROCESSING
If we wish to use your personal data for purposes not covered by this Privacy Policy, we will provide you with a notice explaining the new purpose and processing conditions. Whenever necessary, we will seek your prior consent before proceeding with any new processing.
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